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Checking Shipment Status

When you log into DPS there are 2 ways you can check on your shipment status and 
information from the home tab.
The first method, is to click the “Self Counseling” tab (1), and the second method is to 
click the Shipment Management” tab (2).
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Checking Shipment Status

When you go through the self counseling tab to check your shipment status your view 
will be limited, but it will let you know the current status (1) for your shipment(s).  This 
screen will also show you the assigned counselor for your submitted shipment, 
should you have any questions or need to submit any additional paperwork for 
processing. (2)

If you’d like more detailed 
information on your shipment, 
you can go to the Shipment 
Management tab (3) at the top 
of your page.
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Checking Shipment Status

From the ‘Shipment Management’ 
tab, on the left side of the page, click 
to expand ‘Manage Shipments’, then 
click ‘Shipment(s) and Status’.

This screen will reveal the Shipments 
List [pictured below]; which will show your 
shipment(s) status, net weight, 
number of storage days 
authorized/remaining, and all other 
information pertaining to your 
shipment(s).
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